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.We at Sri Lanka Telecom (Services) Limited strive to exceed our most valued customer expectations by providing ICT

solutions while meeting all regulatory and statutory requirements. ln order to accomplish above, we maintain a

quality management system conforming to ISO 9001:2015 at our organization.

Furthermore, we are committed to;

- Meet product quality first time right

- Being faster in our delivery lead-ti6nes

- Being always competitive and deliver value for money

- Continuously innovate and improve our product performance.

To do so, we wilh

- Set and deploy SMART objectives to timely monitor and improve our process standards.

- Develop the competence level of all our employees and outsourced service providers through suitable

training and development.

- Ensure to develop the infrastructure and the environment to achieve SMART objectives.

- Align ourselves with the most competent base of suppliers available in the industry, who can meet our

requirements consistently.

- Strive to sustain our organization through timely response on all risks and opportunities arising due to

the changes that occur in the internal and external context of the organization while meeting the needs

' and expectations ofthe internal and external stakeholders.

- Continually maintain and improve the effectiveness of our euality Management System (eMS)

This policy will be communicated to all interested parties via notice boards, by email in our corporate website.

frtr oz /4?RrLl utY

Chief Operating Officer Date



lzsmsrnvrcrs
qcrcdOzsr gdelddco

DOCUMENT NO: -PGQMS -01 REV. NO.05 / REV.DATE:0UO4/2O2a EF FECTIVE D ATE: 01 /0a / 2O2a

-EOceo8tl Sri Lanka Telecom (services) Ltd, 98 Eog docOar eoo OrOoJdcSrl qOcorsac osgdcgzl gzldO ICT Ocogo gOe

oqOzll goocd O8aco ucSoE:Jr8zo qoddaacoa} gdOOc ocoo 6,deoco zodp. grozl 9Q 680 eoqeoc, q8 good o.SOcaroc3 ISO

9001:2015 O g€ee zrddO zsgOanczod.G o{a6od oOdOcoo::: op.

?rOE,

- 6egercqaoo3 qscdOzoocOo e€9 OdO 6Or6qO eogdc@O

- qeod @aQr eorSog gpO oogcO?rl8 oDoOd 8d

- colO EOO zadcozoc6 0g oeo Qq6O OOzlazoOd gOc QO

- qeod ddocqm zoc6o eocOa:o qOdOO nrOr:zod<6co eoo Oi6Q6.6 680, eoqoc q8 zo1o8 8Op.

ood 6800, 98;

- qood $ocO@ g96zrJ zocogJ8a o6eo E6duao 680 coro O16Q66 680 eoqoc SMART gdpd ozsroJ zod ooq8O.

- EGE SS€O €oeo co"OUA?ll6 4@oJ qoooJ 8<ogO odOzoSzrled oeo Oc86oI odOc e,soonJzlzrfod Eg<tac OOOO O6Orrro

680.

- SMART Sdg€ eocdocd zod aor8O eoqoc o8zlg eogeo0 coo e6co6o o"OSOano 680 eoodzo 680.

- goocd qOorstlc oanczoOOo argdc@o o16 zo6Ocrlzoo<,J erOdzl OOcdO qdco eologOzodlOaJord oqanO coOo qB oogolocoe.

- qo4alad oc OcSd ercbdozoQoalod qOo:szlc oo qodducOzrf eogdcgar qzrdO co"SOcmoo3 qvr>zrlzl6 oc OcEd eonlqSoo

49, 85Ourr oOardzo9 od4oOal errzn rrr6rt SogO qOqcrrrg oo godOcOrd roqoc zocogC8zl g6Ocd q1d8O 4@aI qelod

o.EOcao sOdOcocoan ocOO 6,dcocor zodzrJonrp.

- qood nddO zogOr':czodd o{A6o<3 (QMS) eoO6ocOo gOdOO oOdOcooar ocO coeo Oi6Qg6 6SO.

oOO gdoddco qoord q:<szl6zo oOO qO8ool Sqpd alologzri q1rl80 gOdl eodor SogO 6.nraIgOd qdOa oc6dO o'Ozl

QIQO oqg 61o6.
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